
InfoSetTM408 System VoiceMail

Maximize Your 
Outside Lines
An Automated Attendant will

answer incoming calls and

route them to requested

extensions. This means

everyone within a business

can share the same lines, yet

still receive only the calls

meant for them. Prior to VM,

in order to direct calls, each

employee required their own

outside line.

Always 
Open for Business 
Business professionals calling

your home office should

experience the same level of

professionalism as if they were

calling corporate headquarters.

With the InfoSet VoiceMail (VM),

callers can be greeted by 

an automated attendant,

prompting them to enter a

desired extension number. 

The automated attendant will

route business calls to your

office, and personal calls to

your family.

Private and Confidential
Messages
The InfoSet VM supports 

up to 20 different private

mailboxes, each accessed

with its own password. This 

is very different from a home

answering machine, where

|messages for everyone are

stored together and anyone

can press the play button.

Private mailboxes also mean

your messages will not be

accidentally erased.

Flexible Mailbox
Configuration
InfoSet VM’s 20 mailboxes 

are flexible in how they are

allocated. Business owners can

customize several boxes, one

for personal calls, another for

business calls and a third for

VIP customers, for instance.

Whatever the application the

flexibility of the InfoSet VM

can be tailored to fit.

Appear Larger, 
Work Smarter
Whether 1 person or 1000

people run a business, 

customers must be treated

equally. InfoSet VM levels 

the playing field. Customers

receive the same experience

calling a SOHO or small 

business as they would a

large corporation.

Flexible Automated
Attendant
The Automated Attendant can

be configured to answer all

incoming calls or only calls

the attendant cannot answer.

This flexibility is designed for

businesses that don’t have an

attendant, or businesses that

do have an attendant but

don’t want any calls to go

unanswered.



Integrated Digital
Technology
The InfoSet VM is a single

board system that fits inside

the InfoSet 408 system and 

is supported by the InfoSet’s

battery backup. The message

waiting lamp on your NEC

InfoSet or Elite multiline 

digital phone will indicate

when you have messages

waiting in your VM box.

Messages may be saved,

deleted or transferred to 

the user∏’s second box, or 

to another user’s box 

altogether. This flexibility

gives users the power to

manage their messages.

Customers receive the same 

experience calling a SOHO or small 

business as they would a large corporation.

Field Proven
InfoSet VM’s code base is

derived from a market-

proven voice mail system

that is used on NEC’s larger

Key Telephone System 

business products. Similarly

the feature set is based on a

voice mail solution designed

for small business ease and

flexibility. You can also

count on InfoSet VM for 

stability, flexibility and 

cost-effectiveness — basically

everything you need to get

InfoSet… and Go!

Everyone within a business 

can share the same lines, 

yet still receive only 

the calls meant for them.

Specifications
- InfoSet VoiceMail comes as a turnkey, 

self-contained voice processing system, 
with all of the software installed.

- The following are specifications for 
InfoSet VoiceMail:
Subscribers: 20 
Call Routing Boxes: 20
Ports: 2
Storage: 2 hours (Flash Rom)
Class A and B: FCC pt.15
Temperature: 0-29.4C
Relative Humidity: 20-80% (non-condensing)
Program: Via touch-tone (menu mode driven)
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Subscriber Features
• Day and Time Stamp
• Immediate Reply
• Message Waiting Notification
• Message Cancellation 

Prior to Review
• Message Redirection 
• Message Rewind, Pause and

Fast Forward
• Multiple Personal Greetings:

Standard and Alternate 
• Speed Keys for Power Users
• Special Delivery Options:

Urgent, Private, Future and
Return Receipt Requested

• Subscriber Controlled Functions:
Message Delivery, Call Screening,
Call Holding and Directory
Listings

• Subscriber Self Enrollment
• Variable Length Passwords/

Security Codes


