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Unified Messaging and
Call Management

The NEAXMail AD-40 Voice

Processing System ingeniously

integrates four areas of 

continuous business information

generation for establishing the

ultimate in universal access 

and personal productivity envi-

ronments. These areas include:

•  Voice Messaging

•  Fax Integration

•  E-Mail Integration

•  Call Management

By giving individuals complete

control over telephone, fax and

e-mail messages, NEC provides

subscribers with the freedom to

access information at any time.

Plus, incoming/outgoing calls can

be managed in ways that suit

individuals best. For example,

using Computer Telephone

Integration (CTI), call traffic can

be “seen” and managed on the

PC, extending the limits of the

desktop phone. Incoming and

outgoing faxes can be received,

transmitted and broadcasted

from any networked PC.

Furthermore, when on the 

road, employees can use a

telephone to hear and respond

to e-mail messages—they won’t

ccess to information. It’s not just a formula for 

business success, it’s the absolute key to survival. 

The challenge today, however, lies in finding ways 

to handle the many forms that vital information 

can take... voice, text, facsimile and more. 

A Experience Live Record
Through the use of digital 

integration the NEAXMail AD-40

can record a user’s conversation

directly to their mailbox by 

simply pressing a button on 

their phone — or with the

optional ViewMail module by

clicking an icon. For example,

when a secretary or customer

service agent receives a phone

call containing information that

needs to be passed on to another

employee, they no longer have 

to reconstruct the conversation

themselves. Instead, at any time

during the call they can activate

Live Record. Once a call is 

concluded, the employee can

immediately send the recorded

conversation to a mail box 

or employ automatic call back.

Live Record prevents the 

misinterpretation of information

and simplifies the entire 

communications process.

How does a company harness

technology to successfully access

it all—and, once accessed, to

deploy it all strategically

throughout the organization

wherever and whenever it is

needed? It is a universal issue

that faces companies of all sizes

and types. Presenting the

NEAXMail AD-40, an exciting

new productivity tool with

unparalleled features and

Unified Messaging capabilities.

With its clear, simple message

options, your company will stay

in touch, not “on hold”, and

you’ll service callers both 

efficiently and courteously.

• Have a visual display of voice,
text, and fax messages 
from my PC.

• Record my phone conversation.

• Use voice mail messages as
attachments to documents.

• Save voice mail messages as 
a .WAV file.

• Cancel or update a previously
recorded voice mail message.

• Keep a record of all my calls.

• Utilize speed control in message
playback.

• Have a special greeting when
the phone is busy.

• Create my own message groups.

Things I’ve Always
WANTED TO DO.



THE REVOLUTION STARTS HERE.
The NEAXMail AD-40 is digitally linked to your NEC telephone system. This customized

digital integration provides accurate message taking, reliable message lamp control, and

message delivery. It also means the NEAXMail AD-40 is easy to install and maintain. And

here’s something else you should know. With digital integration, speed and accuracy is a

fundamental feature. The NEAXMail AD-40 saves the user time by speeding you through

the system, directly connecting you to your mailbox to retrieve messages instead of 

having to access a main call processing system first. Digital integration ultimately lessens

the load on the PBX while simplifying and enhancing the entire voice messaging process.
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need to access a personal 

computer. Text-to-speech 

conversion technology makes

this dream a reality. And,

through fully customized digital

integration, the advanced

NEAXMail AD-40 combines these

awesome business functions 

into one comprehensive voice

processing system—a system 

that sharpens your access.

Voice Messaging

Incorporating an intuitive and

easy-to-use graphical user 

interface (GUI), NEAXMail AD-40

enables subscribers to manage

inbound and outbound calls and

messages on screen, from any

networked PC, including faxes

and e-mails. Messages are 

managed with a few mouse

clicks. The intuitive interface

allows users to Play, Send, Reply,

Redirect, Archive and Delete

messages instantly and you can

rewind, pause and fast forward

them during playback.

Multimedia equipped PCs can

even play and record messages

without picking up the telephone.

Fax Integration

Now, there’s no longer a need

for users to leave their desks, go

to the fax machine, dial-up and

feed pages. NEAXMail AD-40

manages both inbound and 

outbound faxes from any 

networked desktop PC, making

fax communications faster, 

easier and totally confidential.

All documents are password-

protected and can be stored

electronically until previewed

and printed. And, using the

print-to-fax driver, documents

can be instantly faxed to other

subscribers, groups or personal

databases. 

E-Mail Integration

The NEAXMail AD-40 E-Mail

Integration package gives users

24-hour, two-way access to their

e-mail messages—without the

need for a laptop, or modem

connection. Messages are as

close as the nearest phone or 

fax machine, and they can be

organized and prioritized based

on user-defined characteristics. 

Plus, with the E-Mail Reader 

module, subscribers can listen 

to an e-mail message, using 

text-to-speech conversion. 

They can even listen to e-mail

attachments. 

Call Management

With NEAXMail AD-40 advanced

call control features, users 

can view, answer, make 

outbound calls, place calls on

hold, transfer, conference and

screen calls easily and efficiently

from their PC — overcoming 

the limitations of the desktop

telephone. Call Management 

also allows the user to manage

multiple calls at the same time

and identifies callers before

picking up the telephone — 

allowing the user to prioritize

their calls and enhancing 

productivity. And with the Call

Log and Contact Lists, important

call data is available immediately.



• Speed Keys
• Menu Interface
• 3 Personalized Greetings: Standard,

Alternate, Busy
• Constant Message Count to LCD*
• Urgent Message Count to LCD*
• Message Waiting Notification
• Holiday Schedule
• Single-digit Dialing
• Caller Interviewing

• Trunk Mapping in Auto Attendant*
• Transfer to Attendant
• User-changeable Voice Prompts
• On Line Reports
• Port Independence
• General Audio Error Notification
• 1 for YES, 2 for NO Interface
• Menu Options
• Menu after message
• Subscriber self-enrollment 
• Multilingual capability

• Live Record via Phone or PC
• Special delivery options: 

urgent, private, future & return
receipt requested

• Multiple personalized greetings
• Personal secretary
• Subscriber controlled: groups, 

message delivery, call screening, 
call holding and directory listing

• Message cancellation and redirection
• Message editing
• Day and time stamp
• Immediate reply
• Alpha and numeric directory
• Numeric access
• Fax detect, routing & notification

• Voice detect
• Message receipt verification
• Message rewind, pause & 

fast forward
• Volume and speed control
• Message archive
• Message delivery to any telephone
• Variable-length passwords
• Variable-length security codes
• Remote maintenance
• Guests
• Field programmable system key
• TeLANophy user-evaluation software
• ANI/Caller ID Capture and Display**
• System Administration via console 

or phone

FEATURES

Business Messaging PlatformNEAXMail AD-40

To find out more about 

the NEAXMail AD-40 Voice Processing System, 

and how NEC’s powerful and versatile technology 

platforms can work for you, contact your local NEC dealer, 

call us at 1-800-TEAM-NEC or visit our website at:

www.cng.nec.com
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Platforms

*Certain features may require TAPI or TSAPI and may be telephone dependent.
**Requires MCI link.
***Over 40 PMS integrations are available. Contact your NEC representative for a complete list.
NEAX is a registered trademark of NEC America, Inc.
TeLANophy, ViewMail and ViewCall are registered trademarks of Active Voice Corporation.
ViewFax is a trademark of Active Voice Corporation.
All other trademarks are registered by their respective companies.

NEAX®2000 IVS (1300 level software and higher)

NEAX®2400 IMS ICS (Rel. 5200 level IV and above)

Telephone Integrations

Optional Features
• Active Voice TeLANophy®

- ViewMail® with Live Record

- ViewMail® for Microsoft® Messaging
with Live Record

- E-mail Integration
For Lotus© cc:Mail™ (ver. 6.0)
For Novell® GroupWise™

(ver. 4.1a, 5.1 or 5.2)

- ViewCall® Plus 2.0

- ViewFax™ - Desktop Fax Control

• ActiveFax: Fax mail and Fax-on-Demand

• ActiveNet - networking option

• Remote Administration

• RAID - Hard Disk redundancy

• Tape Backup

• Hospitality Feature Package
w/PMS Integration***

NEC America, Inc. Corporate Networks Group

1555 W. Walnut Hill Lane, Irving TX 75038-3796

Level I Limited Celeron® 333Mhz (or faster) processor
4-12 ports
300 users
320 hours storage

Level I and Ie Celeron 333Mhz (or faster) processor
4 - 16 ports 
(40 ports with Expansion Chassis)
Unlimited users
320 hours storage

Level IIS Pentium II® 333Mhz(or faster) processor
4 - 16 ports 
(48 ports with Expansion Chassis)
700+ hours redundant storage
tape backup
Unlimited users

Operating System OS/2 Warp 4.0


